Before assembly, please remove all parts from the carton, verifying that you have the correct quantities, and read all the inslructions.

Troubleshooting

A Always disconnect power cord from power source
before maintenance on the desk.

Error Code Issue

Cause of issue

Solution

The desk rises a little
and then immediately
E02 drops a short distance,
aor drops a litlle and then
immediately rises a
short distance

During the up or down move-
ment the desk hit an obstacle or
was tilted

Make sure there are no obstacles
in desk’s operating space.

After a period of time
being continuously
Hot raised and lowered,
the desk won't raise or
lower anymore.

When continuous adjustment
time exceeds 2 minutes, it will
trigger overheating protection.

Avoid lifting or lowering the table
for 18 minutes and the overheating
protection will be lifted.

Table can’t be raised

1. Abnormal connection with
generator.

After unplugging the power,
make sure motor and handset

E10 or lowered have reliable connection,then
’ 2. Abnormal motor. switch on again to perform
resetling operation.
Table stopped lifting 1. 1f .thIS appee;lrs wmle the deshk |ts 1. Remove some heavy objects
up/down and moved in.| {2 B3 SERETICR, T2 JOANS et | from the desk.
E20 the opposite direction. heay ! 2. Press the down button for
Y more than 5 seconds to perform
2. if that appears while desk is the reset procedure.
moving downward, it means that
it has hit the bottomn
Two sides of the table The legs height on both sides After unplugging the power,
are uneven. is inconsistent. make sure motor and handset
EGO have reliable connection, then

switch on again o perform
resetting operation.

Doesn’t match any of
the above situations ?

Contact the customer service
center
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